
Applying for a Job at MKUH

Sue Milner – Head of Resourcing



Working at MKUH
There is a wealth of information about Our City, Our Hospital, 
Our People on the MKUH jobs website: 
https://jobs.mkuh.nhs.uk/

You can find out more about;

• our services 

• our future plans 

• what its like being part of #TeamMKUH

There is also a section about life in the city of Milton Keynes.

https://jobs.mkuh.nhs.uk/


What makes us different?

The latest NHS Staff Survey revealed that at #TeamMKUH:
• We scored above average in all nine categories 
• We have the most engaged NHS workforce in the country; improving on ‘best in region’
• We had the highest scores in ‘we are always learning’ and ‘we each have a voice that counts’ 
• The health and well-being of #TeamMKUH is a key priority and we act to ensure everybody remains happy          

and healthy, both physically and mentally

We are investing in ways to improve career progression and promotion opportunities for ALL #TeamMKUH to      
retain and attract the best people.



Our Values



#TeamMKUH

• #TeamMKUH represents all staff across our hospital.
• We promote equality, equity, diversity, inclusion and belonging in the workplace.
• We are committed to improving the working lives of our staff. 
• We want an inclusive workforce and take a stand against racism.
• We encourage applications from everybody. 
• We welcome and support people from all backgrounds.
• Our staff networks and EDI team promote a more compassionate, diverse and fair 

MKUH for everyone.

https://www.gov.uk/government/publications/a-guide-to-apprenticeships
https://www.gov.uk/government/collections/disability-confident-campaign
http://www.cqc.org.uk/


Searching for roles
All vacancies are listed on the MKUH jobs website: https://jobs.mkuh.nhs.uk/ and are updated daily.

Vacancies are grouped into different sectors so you can see similar roles in one place.

All Healthcare Assistant (HCA) roles can be found under ‘Nursing and Midwifery’ as shown below:

https://jobs.mkuh.nhs.uk/


Finding the right job
Scroll through the list of vacancies to find a role you are 
interested in. 

Clicking on the job title will open a page giving greater 
detail about the role. 

Ensure you read all the information describing the job 
overview, main duties, benefits of working for MKUH, as 
well as the essential and desirable criteria.

If you meet the criteria and are interested, click on the 
Apply Online Now button.



Creating a TRAC account
All job are applied for via TRAC and you will need 
to create a TRAC account.

This is a 5 step process and requires you to have 
an email address.

Once you have clicked the link to verify your email 
address you can begin creating your account.

Complete all the requested fields and then select 
Create Account. 3
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Beginning your application

Complete each of the following 
sections before submitting your 
application:

• Personal details

• Application questions

• References

• Equal opportunities



Application questions
Things to remember…

Employment history:
• Include FULL employment history 
• This means every employer in the last 10 years and ALL healthcare roles
• Tell us what you did in each role

Qualifications:
• Include ALL qualifications relevant to the role you are applying for
• Provide details of any studying you are currently doing

References
• Check the email addresses you provide are correct 
• Many companies now have a single email address to use to request factual 

references



Writing a personal statement

This is your opportunity to sell yourself
The person assessing your suitability for the role will only know 
how ‘good’ you are if you tell them. 

Read the Person Specification as this will tell you how we are 
assessing applicants.

Write about;
• why you want the job 
• why you think you we ought to employ you
• your relevant experience, skills and knowledge 
• who you are – your values, your transferable life skills

Use of PICC/Hickman lines



What happens next?
Vacancy  

advertised

Applications 

assessed

Shortlist     

created

Interviews         

(& tests)

Best candidate 

selected 
‘Conditional’ 

offer made

Pre-

employment  

checks

‘Final’ offer 

made    

Start date   

agreed



Advantages of applying via TRAC
Resubmit applications:
We often receive more ‘good’ applications than we have slots for 
interviews. Don’t be disheartened, resubmit your application.

Edit applications:
You can review, amend and update your original TRAC application 
to apply for other roles.

Weekly vacancy emails:
You can subscribe to a weekly email from TRAC with vacancies you 
are interested in;

• job title
• pay/band 
• location.
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