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Working at MKUH

There is a wealth of information about Our City, Our Hospital, 
Our People on the MKUH website 

https://jobs.mkuh.nhs.uk/       

There is information about;

• our hospital

• our future plans 

• our values

• #TeamMKUH

https://jobs.mkuh.nhs.uk/


What makes MKUH different?
The latest NHS Staff Survey revealed that at #TeamMKUH
• Our staff rated us above average in all nine categories
• Our staff look forward to coming to work in our hospital – we came top out of all NHS hospitals

#TeamMKUH represents all staff across our hospital.
• We are committed to improving the working lives of our staff. 
• We want an inclusive workforce 
• We encourage applications from people from all backgrounds.
• We promote equality, equity, diversity, inclusion and belonging at MKUH.
• Our staff networks and EDI team help build a more compassionate, diverse and fair MKUH for everyone.



Searching for roles

All vacancies are listed on the MKUH website: https://jobs.mkuh.nhs.uk/ and are updated daily

Vacancies are grouped into different sectors so you can see similar roles in one place.

All Healthcare Assistant (HCA) roles can be found under ‘Nursing and Midwifery’:

https://jobs.mkuh.nhs.uk/


Finding the right job

Scroll through the list of vacancies to find a role you are 
interested in. 

Clicking on the job title will open a page giving greater 
detail about the role. 

Ensure you read all the information describing the job 
overview, main duties, benefits of working for MKUH, 
as well as the essential and desirable criteria.

If you meet the criteria and are interested, click on the 
Apply Online Now button.

£22,383 per annum



Creating a TRAC account

All job are applied for via TRAC and you will 
need to create a TRAC account;
• It is a 5 step process
• You will need an email address
dress.

Once you have clicked the link to verify your 
email address you can begin creating your 
account.

Complete all the requested fields and then 
select Create Account.
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Beginning your application

Complete each of the following 
sections before submitting your 
application:

• Personal details

• Application questions

• References

• Equal opportunities



Application questions
Things to remember…

Employment history:

• Include FULL employment history 

• This means every employer in the last 10 years and ALL healthcare roles

• Tell us what you did in each role

Qualifications:

• Include ALL qualifications relevant to the role you are applying for

• Provide details of any studying you are currently doing

References

• Check the email addresses you provide are correct 

• Many companies now have a single email address to use to request factual references



This is your opportunity to sell yourself

The person assessing your suitability for the role will only know 
how ‘good’ you are if you tell them. 

Read the Person Specification as this will tell you how we are 
assessing applicants.

Write about;

• why you want the job 

• why you think you we ought to employ you

• your relevant experience, skills and knowledge 

• who you are – your values, your transferable life skills

• how you match the essential criteria

Supporting information

Use of PICC/Hickman lines



Good example of supporting information
I volunteer at a Parent & Toddler group where I take a register of the 
parents and toddlers who come; this has to be accurate and done as they 
arrive as we need a list of names and details in case of emergencies and so 
the organisers can apply for funding. 

The way I greet the families is important as if I am not welcoming they 
might not come in, feel able to join in the activities or make friends. 

During the sessions, I talk to the adults and toddlers checking that they are 
enjoying the session, offering help and making sure that everybody is safe. 

I help to set up so we can open on time and make sure we stick to the 
timetable because if not we cannot tidy up and leave the hall on time and 
get charged more. 

Sometimes, I have to take on other jobs, for example, if one of the 
playworkers is working with a family I set up the activities and show 
parents how to help their toddlers but also stop doing that to help parents, 
for example, if their toddler is crying and their baby needs their nappy 
changing.   

Essential Criteria
• Ability to demonstrate commitment to high standards of 

care
• Accurate record keeping
• Ability to work under pressure
• Ability to prioritise tasks effectively at short notice
• Caring in a professional manner towards patients and their 

relatives
• Good time management



All applications are assessed by the recruiting manager and/or a Specialist Recruiter. 

The shortlisters do not see your name, address, age, ethnic background. They only see 
your; 

• qualifications and training attended

• professional registration

• work history

• supporting information

During shortlisting, the information you have provided is assessed against the Essential and 
Desirable criteria for the role.

The highest ‘scoring’ applicants will be the ones invited to interview.

Shortlisting



The recruitment process

Vacancy  

advertised

Applications 

assessed

Shortlist     

created

Interviews         

(& tests)

Best candidate 

selected 
‘Conditional’ 

offer made

Pre-

employment  

checks

‘Final’ offer 

made    

Start date   

agreed



Resubmit Applications
We often receive more ‘good’ applications than we have slots for 
interviews. 
Don’t be disheartened, resubmit your application.

Edit applications
You can review, amend and update your original TRAC application 
to apply for other roles.

Weekly vacancy emails
You can subscribe to a weekly email from TRAC with vacancies 
you are interested in;

• job title

• pay/band 

• location.

Advantage of applying via TRAC



Join us #TeamMKUH
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